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One of the main challenges faced by recreational forest planners and providers is maximizing available resources and maintaining a level of quality that is acceptable to recreational users. Studies in North America and Denmark have shown that on average planners and providers are able to predict the desires of forest guests 70-75% of the time. While this is an impressively high success rate, it means however that 25-30% of the resources allocated could have been used in a more productive manner. This presentation uses the results from a 2007 user survey conducted in two pari-urban forests and the Importance-Performance Estimate, a tool developed for marketers for use in banks, to demonstrate a simple method by which planners and providers can gain insight into the satisfaction and expectations of forest recreationists. The Importance-Performance Estimate is a simple tool to apply providing planners and managers with useful information to aid in prioritizing management actions and setting quality standards in keeping with the expectations of recreational forest users and judging the success of management actions.
